P. 0. BOX 2128 - 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

REDACTED - FOR PUBLIC INSPECTION

VIA ECES

June 26, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: RE T FOR CONFIDENTIAL TREATMENT
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Request that Information Submitted to the Commission be Withheld from Public
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): FCC Form 481

Confidential Information - Subject to Protective Order Before the Federal
Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Santa Rosa Telephone Cooperative, Inc. (the Cooperative), Study Area Code 449006 is
submitting a completed FCC Form 481 to the Commission via its Electronic Comment
Filing System {ECFS) in WC Docket No. 14-58. The version of the Cooperative’s FCC Form
481 submitted via ECFS is a redacted version of the filing that contains no confidential
information.

The Cooperative, by its authorized representative, hereby requests confidential treatment

of one attachment to its FCC Form 481: (1) the financial annual report which was redacted

in the ECFS submission. The request for confidential treatment of the financial annual

report is being made pursuant to the FCC’s February 14, 2017 Protective Order in WC
inancial Annual rt



Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving
high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 C.F.R. §54.313(f){(2). Santa Rosa Telephone
Cooperative, Inc. seeks confidential treatment of its financial annual report pursuant to the
February 14, 2017 Protective Order in WC Docket Nos. 10-90 and 14-58.1 The Protective
Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

Santa Rosa Telephone Cooperative, Inc.] is providing to the Office of the Secretary, under
seal, this cover letter and the Form 481 filing which includes the confidential information
that is being requested to be withheld from public inspection.

Each page of the financial annual report confidential submission bears the legend,
“CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

In the filing submitted via ECFS, all pages containing confidential information bear the
legend “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

s

Jason Tole, Assistant GM/CFO
Authorized Representative for
Santa Rosa Telephone Cooperative, Inc.

! Cannect America Fund, ETC Annual Reports and Certifications, WC Docket Nos, 10-90 and 14-58, Protective
Order, DA 17-167 (rel. February 14, 2417].
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Controd Mo, 3060-0986/0MB Controt No. 3060-0819
Data Collection Form July 2013
<010> Study Arez Code 432143
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data e ——

<035> Contact Telephone Number: 9408862217 ext
Number ot the person identitied in data line <030>

<039> Contact Email Address: .
Emait of the person identitied in data line <030> Jasen.toledercaccess. et

Form Type 54.313 and 54.422
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[#00) Nuraber of Complaints pet 1,000 customars FCE Form 41
Data Collaction Form OMB Controt No. 3060-D3K/DMB Control No. 3060-0008
Doy 2013
<010>  Study Arca Code Tepia
<015>  Study Area Name P
<020>  Program Year -
<030>  Contact Name - Persan USAC should contact regarding this data P——
Contact Telephone Number - Number of person identified in data fine
<D35> PRI
<030>
Contact Email Address - Email Address of person identified in data fline v . .. ... .
<035>
<030>
Select from the drop-down list to indicate how you would like to report
<400> veice complaints {2ero or greater) for voice telephony service inthe prior  of fered nml y fixed wvilee
calendar year for each service area in which you are designated an ETC for
any lacilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 custamers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down fist to indicate how you would like to report
<q3p>  end-user customer complaints (zero or greater) for broadband service in - Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, bease, or otherwise utilize
<480>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 custormers for mobile broadband

Wof ™
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Date Collection Form T B : g x 3 OB Contsnd No. 3060-O0608 o, J0L-0018
: i A - a5 Pl et ? uly 2013

=0H).__ MimigAura Code Jui141 ;

2015 Sisdy Ava Name WITTL b JRh e )

SO0 - Fragiam Yoo iuhm

1030~ fomiact Mamne - Prosch LAAD shoukd contat Thit dats dame T

=0 fomi ] MNumbw . Hurmbes of s son kv e in dad s e D3, TSt o0t

<08 Fomtart | moll Addrrs - sl Ak of penon Memtied b fots B <030 1ot 1 obidnre sasae a1

- SO [ taly ornphang - wvih apple able sevlr e gualiy U sl th and fomaormee paoiecion (e Yra
AFZEIORILECE 16 gmd |

<510 Desisptine tocament b Sevin e Oualdy Mandlarth & € onsomes Prodrc1ion Rub Compliance

<514 Lettdy e gl wervice
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(600} Funetionality In Emergency Situations FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 1060-0819
July 2013

<M= Siudy Area Code EINET)

015>  Study Arca Hame SANTR SrER YRt e

400> Program Yoar iags

<030>  Lonlaci Wame Porson USAL should rontact regarding this dats Juecw Folr

«035+  Lonlact Toiephone Number - Humber ol person identified in data kne <030s babn XU

039> Contact Emoll Addoess - | mad Addvess of person identificd in data e <U30>  Femm 1 < dnpot rrie st
<600>  {eriHy compllan e regarding ability 1n lunc tion in emergency sitisations Yen

<610> Descriptive documend Tor Funelionadity in Fmergensy Situatinns et
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r 104 A on T, Chottes Auaiel : Setroonaty | - |
| Deta Callaction Foom - I P OMB Coairel Wo, KSS-SHLTH Donirol Ho, 20600018 |

<Bi» Sty Arca Code 432141

<DI5> Stuly Area Name SANTA ROSA TEL COOP

<D20> Program Year 2018

<030> Contatt Name - Person USAC should contact rogarding this data Jason Tol e

<D35> Contact Telephone Nurber - Number of person Identified in data kne <030 940BB62217 ext.

<039 Contact Email Address - [rmail Address of person identiied i data bse <030> 1ason.tole@srcaccess. net

Select from the drop down menu or check the boxes below to note com
financial reporting requirements set forth in 47 CiR 54.313(R12). |

attached below is accurate.

(3009)
{30104)
{20108)
(30124)
(30128)
{3013)

{2014)

(3015

{3016)

{3017}

{2018}

{3019}

[3020)

{3021)

{3022)

{3023}

(3024}

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.31 3{i}{14Hi)

LCertification of Public interest Obligatians {47 CFR §

54, 313{FH1Ki)
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR § Not Applicable
S4.313{fH 1IN}
Please Provide Attachment

Information
Is your company a Privately Held ROR Carrler {47 CFR {Yes/No}
§54.313{f{2)}
1f yes, does yaur company file the RUS annual report {Yes/No}

Please check these baxes ta confirm that the
anached PDF, on fine 3017, contains the required
informatlon pursuant to § 54.313(f}{2) compllance
regUires:

Electronic copy of thelr annual RUS reports
{Operating Repont for Telecommunications
Borrowers)

Document{s} with Balance Sheet, Income 5tatement
and Statement of Cash Flows

I¥ the response Is yes on Jine 3014, attach your Name of Attached Document Listing Required

compary's RUS annual report and all required Information
documentation

Name of Attached Document Listing Required

Rame of Attached Document Listing Required

Yen - Arvach Sentifdeation

pliance with 54.313(f){1). Privately held carriers must ensure compliance with the
further cartify that the information reparted on this form and in the documents

#1214 JR1LEC S0 0. paIT

He Milocheenl Required

® O
® O

1274 10KILEC 03 7. POt

1f the response is no on line 3014, is your company {Yes/No) O O

audited?

i the response s yes on line 3018, please check the

boxes below ta tonfirm your submission on line

3026 pursuant to § 54.313(fK2), contains:

Either 3 copy of their audited financlal statement; or

{2} a Anancial repott in a format comparable to RUS

Operating Report for Teiec ications B 3

Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

Management letter and/or audit opinion issued by

the independent certified public actountant that

perf d the company’s { ial audit.

i the response ks no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313{f}2), contains:

Copy of their financiat statement which has been

subject to review by an independent certified public
of 2) a financial report in a format

tomparable to RUS Operating Report for

Tefecommunications Borrowers.

Underying information subjected to a review by an

Independent certified public accountant

Underlying Information subjected to an officer
certification.

Document(s] with Balance Sheet, Income Statement
and Statemnent of Cash Flows

Attach the worksheet listing required information Name of Attached Document Listing Required

rformation

Jo0 o 000

REDACTED — FOR PUBLIC INSPECTION
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Pagr 18

{4003) Rurat Brosdband Experimant Additional - FCCFarm g1 Tt =

Data Coltection Form . OMB Contral No. 3060-0986/0MB Controt No. 3060-0819
E " oy [ iy 2018 E ¥ o

010> _  StudyAwcaCode =~ e e 2 o

“<015> Study.Are.aName - o wonn b e

<020> Program Year orin

<030> Contac1 Name - Person USAC should contact regarding this data Jamm Tretla

<0352 Lontact Telephone Number - Number of person identified in data line <030> T

039> Contact Email Address - Ema’l Address of person identified in data fne <0305 v v ooon o

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a bist of locations where broadband has been deployed

Public Interast Obligations — FCC 14-98 (paragraphs 26-29, 78]
Please address Line 40D1 regarding ¢ Kance with the C ’s public interest abligations, All RBE participants must provide a response to Line 4001,

4001. Recipient centifies that it s offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category lor which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions - FCC 14-38 {paragraph 19}
4003a. RBE participants must provide the number, names, and addresses of community anchar institutians to

which they newly deploved broadband service in the preceding calendar year. On this fne, please Tespocdd
{yes = attach new community anchors, no - no new anchors) to indicate whether this 't will be provided

I yes to 4003A, piease provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required information
of community anchor institutions to which the
tecpient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations - FCC 14-98 (paragraph B0}

40043, Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must 3t least detail the pricing, offered broadband  Name of Attached Document Listing Required Information

speed and data usage allowances available in the
relevant geographic area,

\%DQ [t

page 18



Page 19

Certification - Reporiing Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0985/0N8 Control No. 3066-0819
iuly 2013
<010>  Study Area Code 4232141
<015>  Study Area Name SANTA ROSA TEL COOP
<020>  Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Jason Tolr

<035> Contact Telephone Number - Number of person identifled in data line <030> 9408862217 ext

<039> Contact Emall Address Emall Address of person ldentified In data line <030> Jason tolesarcoceens. net

TO BE COMPLEYED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

ilcenlfylhatlmmoﬂlomofmuepordng fer; my responsibilities includ ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my k fesdge, the inf ion reported on this form and In any attachments fs accurate,

fName olReggnlngCanler. SANTA ROSA TEL COOP

[Signature of Authorized Officer: CERTIFTRD ONLINE Date Dé/f23/2017

rinted name of Autharized Officer; JASON TOLE

[Title of position of Autharized Officer: ASS1STANT GM/CFO

[Telephane number of Authorized Officer: 9408862217 ext.

Study Area Code of Reporting Carler- 432141 Fillng Due Date for this form: 07/03/2017

Persons willfully making false statesnents on Lhis form can be punish d by fine or loret under the C dcations Act of 1934, 47 U.S.C. §§ 502, 503[b], or fine or imprisonment
under Titke 18 of the United States Cade, 18 U.S.C. § 1001

QA of 24
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Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 432141

Voice Network

Pursuant to 47 C.F.R. § 54.313(a){5) and or 47 C.F.R. § 54.422(b}(3) SANTA ROSA TELEPHONE
COOPERATIVE, INC, (“SRTC") is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNI training to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPNI by placing CPNI explanation onto its website at www.santarosatelco.com which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag issues on an annuai basis. All company employees are required to sign and
acknowledge that they have completed CPN1 and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Locat Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a) (5} and or 47 C.F.R. § 54.422(b}(3} ILEC is in compliance with applicable
FCC Service Quality Standards and Consumer Protection Rufes. SRTC trains staff on applicable rules for
broadband services issues on an annugzi basis. In addition SRTC has placed on its website at
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA’s
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.

nH of M



Response Line 610 .
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 432141

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a) (6) and 47 C.F.R § 54.22(b){4) as set forth in 47 C.F.R. § 54.202(a)}{2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power Is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare
cards for its fiber optic network to provide almost instantaneous replacement should there ever be a
card failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a){2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requireménts to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans In case of emergency situations.
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Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 432141

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) SANTA ROSA TELEPHONE COOPERATIVE, INC. {("SRTC") is in
compliance with the requirements that voice services is no more than two standard deviations above
the national average urban rate for voice service of $49.51 as specified in Public Notice DA 17-167 issued
on February 14, 2017. SRTC's current total local end-user rate! of $20.57 (which includes a local fee of
$20.00 and surcharges and any EAS) is not above the standard deviation as specified in the USF/ICC
Transformation Order. 2

! Locai End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote inciuded) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sampie of data
from the sample average divided by the total number of observations in the sample minus one. in a norma!
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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Response to Line 1030
Santa Rosa Telephone Cooperative, Inc.
Study Area 432141

Broadband Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (1) Santa Rosa Telephone Cooperative, Inc. {“SRTC"} charges a
residential rate of $50.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an
unlimited usage allowance. This rate is lower than $77.98, which is the 2017 reasonable
comparability benchmark for the same offering established by the Wireline Competition
Bureau.!

! Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No. 10-90, DA 15-470 (rel,
April 16, 2015),

19 of 34



BECARRELY b Santa Rosa Telephone Cooperative Inc.
Lime V30O LIFELINE SERVICE AND LINK-UP PROGRAM
AND UNIVERSAL SERVICES
Oklahoma

The Federal Communications Commission and the Oklahoma Legislature have established two programs to make
basic telephone service more affordablie 1o eligible customers. The Oklahoma Corporation Commission has
adopted rules implementing the Lifeline Service program which is designed to make basic telephone service
available at reduced rates to eligible residential customers. Customer’s eligibility to receive the discount must be
renewed annually and is limited to one benefit per household, consisting of either wireline or wireless service.
Link-Up is a program designed to offer eligible residential customers a reduction in installation charges for
telephone service.

Who Qualifies? To be eligible your annual househoid income is at or below 135% of the federal poverty
guidelines or you must participate in at least one of the following programs:

Supplemental Nutrition Assistance Program (SNAP) a/k/a Food Stamps or

Temporary Assistance for Needy Families (TANF)

Supplemental Security income (SSI)

Medical Assistance (Medicaid/SoonerCare)

Participate in or receive assistance or benefits, as certified by the State Department of Rehabilitation Services,
under a program providing vocational rehabilitation, including aid to the hearing impaired

Oklahoma Sales Tax Relief

Federal Public Housing Assistance (FPHA)

Low Income Home Energy Assistance Programs (LIHEAP)

In addition to the above programs, residential customers living on Tribal lands as defined by Section 54.400 (e} in
Devol and Randlett may be eligible if they participate in one of these additional programs:

Bureau of Indian Affairs general assistance

Tribally administered Temporary Assistance for Needy Families (TANF);

Head Start Programs (only applicant or customer who satisfy the income qualifying eligibility provision); or
Food Distribution Program on Indian Reservations; or National School Lunch Program (free lunch program only)

Lifeline customers can also subscribe to optional services at the same rate offered to other customers.

What Universal Services are available to all customers? Universal services are offered to all customers of Santa
Rosa Telephone Cooperative. Universal Services available include the following services:

Voice grade access to the public switched network or its functional equivalent; minutes of use for Local service;
Access to emergency services to the extent the local government has implemented 911 or enhanced 911 systems;
Toll limitation for qualifying low-income consumers

If the Eligible Lifeline customers does not live on Tribal Lands the customer may receive a credit toward their
basic local service of $9.25 per month while eligible Lifeline customers who live on Tribal lands may receive a
credit of up to $34.25 per month to be applied to their basic local service charge

In addition to the above Universal services, Santa Rosa Telephone Cooperative offers optional calling features,
along with Santa Rosa Communications Long Distance, SRCaccess.net - Intemet/DSL, and SRTV {where
available). Customers who are eligible for the Lifeline/Link-Up Programs are also eligible for toll blocking at no
charge,

How do Telephone Customers and Applicants for Telephone Service Apply for Lifeline and Link-Up Program?
Oklahoma customers in Santa Rosa Telephone Cooperative serving area may request self-enrollment forms from
the business office by calling 1 888-886-2217.

How to Apply for Telephone Service? 1f you do not have telephone service and wish to obtain telephone service
or if you have telephone service and you move and you qualify for the Link-Up Program and you are in the Santa
Rosa Telephone Cooperative serving areas please call our business office number 1 888-886-2217 for services
and rates and we will be glad to assist you.
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Response to Line3010
Santa Rosa Telephone Cooperative, Inc.
Study Area 432141

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Santa Rosa Telephone Cooperative, Inc. ("SRTC") provides this
certification that it is taking reasonabie steps to provide upon reasonable request broadband speeds of
at least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 16-362, and that
requests for such service are met within a reasonable amount of time. Details for how SRTC is meeting
its obligations for its goals and required obligations are specified within the FCC Form 481 annual filing.
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LISDA-RUS mmmumbaw;ommﬁwm Tour respomie is required by 7 US.C. 90 et seq.
and] rubfect o federal irws and reg rparding / info son, will be treaied ax confidenrial
BORROWER NAME
OPERATING REFORT FOR Santa Rosa Telephone Cooperative, Ine.
TELECOMMUNICATIONS BORROWERS
PNSTRUCTIONS-Submit report to RUS within 30 days after close of the period PERIOD ENDING BORROWER DESIGNATION
|[For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2016 TX0559

to the best of our knowledge and belief

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the s1atus of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF TCFR CHAFPTER XVII
{Chack ane of the jolliowing)

m Al of the obligations under the RUS ioan documents
have been fulfilled in al maisrial respects.

G Thare has been a dafautt in the futliment of the oblgations

under the RUS loan documents, Said default(s| iv/are
specificatly described in the Telecom Opemsting Report

Kirk Petty 3/27/201%
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRICR YEAR | END OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 25. Accounts Payabia
2. Cash-RUS Construction Fund 26, Motes Payable
3. Affiliates: 27. Advance Bilings and Payments
4. Telecom, Accounts Receivable 128. Customer Daposits
b, Other Accounts Recaivable 29, Current Mat. LIT Debt
c. Notes Receivable 30. Cument Mat. L/T Delbt-Rur. Dev,
4. Non-Affiliates: 3. Current Mat.-Capital Leases
a. Telecom, Accounls Recetvabie 32. Income Taxes Accrued
b. Other Accounts Recaivabla 33. Cther Taxes Accrued
£. Noles Raceivable 34. Other Current Liabilities
5. Inferest and Dividends Recalvable 35. Total Current Liabilities (25 thru 34)
6. Material-Regulated LONG-TERM DEBT
T. Material-Nonregulated 36. Funded Debl-RUS Notles
B. Prepayments 37, Funded Debt-RTB Notes
9. Other Current Assets 38. Funded Debi-FFB Notes
10, Total Current Assets {1 Thru 9) 39, Funded Debt-Other
JNONCURRENT ASSET3 40. Funded Debt-Rural Develop, Loan
11. Invesiment in Affilated Companies [41. Promium {Discount) on LT Debt
a_ Rural Development 42, Reacquired Debt
b. Nonrurai Development [43. Oblgations Under Capital Lease
12. Cther Invesimenis 4. Adv. From Afitliated Companies
A. Rural Developrmant [45. Other Long-Tierrn Debt
b. Nonrural Developmenl 48. Total Long-Term Dabt (38 thru 45)
13. Nonregulaled Investments |oTHER LiAR. & DEF. CREDITS
14. Other Noncurrent Assels 7. Other Long-Term Liabilities
15. Defermed Charges 48, Other Deferred Credits
16. Jurisdiclional Differences 49. Other Jurisdictional Diffarences
17. Total Roncurrent Assets (11 thru 18} 50. Total Other Labilities and Deferred Credits (47 #r 48]
PLANT, PROPERTY, AND EQUIPMENT EQUITY
18. Telecom, Plant-in-Service 51, Cap. Stock Outstand, & Subscribed
19. Property Held for Future Use I52. Additional Paid-in-Capital
20. Plant Under Construction |53, Treasury Stock
21, Plant Adj., Nonop. Plant & Goodwil 54. Membership and Cap. Certificates
22, Less Accumulated Depraciation S5. Other Capital
23, Net Plant {18 thru 21 less 22 $56. Patronage Capital Credils
24. TOTAL ASSETS (10+17+23) 57. Rulained Eamings or Manging
50. Yotal Equity ($1 thru 57)
59. TOTAL LIABILITIES AND EQUITY (35+46+50+58}

220V

REDACTED — FOR PUBLIC INSPECTION

Page 1of 6
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USDA-RUS BORROWER DESIGNATION

TXD5539

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS |PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2016

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenuas

Carrier Billing and Collection Revanues

Miscellansous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru 5 less &)

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Exciuding Depraciation & Amortization)

Depreciation Expensa

==
bl Faf bl Eol Bl ol Bl Pl Eol Lol Pl

Amortization Expanse

=y
M

. Customer Operations Expense

=y
]

. Corporate Operations Expense

=y
9

. Total Operating Expenses (8 thru 13)

—
wn

. _Oparaling Income or Margins (7 less 14}

=
C

Other Operating income and Expenses

—
-~

. State and Local Taxes

pry
o

Federal Income Taxes

-y
w

. Other Taxes

20,

Total Operating Taxes [17+18+19)

21.

Net Operating Income or Margins {15+16-20)

Interest on Funded Debt

23.

Interest Expensa - Capital Leases

24,

Other Interest Expense

25,

Allowance for Funds Used During Construction

26.

Total Fixed Charges {22+23+24-25)

27.

Nonoperating Net Income

28,

Extraordinary Items

29,

Jurisdictional Differences

Nonregulated Net Income

31.

Total Net Income or Margins (21+27+28+29+30-26)

Total Taxes Based on Income

Relained Eamings or Margins Beginning-of-Year

Miscellaneous Credits Year-to-Date

Dividends Declared (Commeon)

Dividends Declared (Preferred)

HEEEEE

Other Debits Year-to-Dale

38,

Transfers to Patronage Capital

39.

Retained Eamnings or Margins End-of-Period [(31+33+34) - (35436+37+88ﬂ

40.

Palronage Capital Beginning-of-Year

41.

Transfers to Patronage Capital

42.

Patronage Capital Credits Retired

43,

Patronage Capital End-of-Year (40+41-42)

. Annual Debl Service Payments

45,

Cash Ratio [{14+20-10-11)/ 7]

46.

Operatling Accrual Ratio [(14+20426) / 7]

47.

TIER {{31+26) / 26]

48,

DSCR [(31+26+10+11) / 44]

2383 ]

REDACTED - FOR PUBLIC INSPECTION
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2016

INSTRUCTIONS - See help in the online application.

PART | —- STATEMENT OF CASH FLOWS

1. Be_ginnln_g_ Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments fo Reconcile Net Income to Net Cash Provided by Operating Activities

3.  Add. Depreciation

o

Add: Amortization

5.  Other (Explain)

Changes in Operating Asssts and Liabilities

Decrease/(Increase) in Accounts Receivable

Decrease/(Increase) in Materials and inventory

6
7.
8.  Decrease/(increase) in Prepayments and Deferred Charges
9 Decreasel/{Increasa) in Other Current Assels

10.  Increase/{Decrease) in Accounts Payable

11.  Increase/(Decrease) in Advance Billings & Payments

12.  Increase/{Decrease) in Other Current Liabilities

13,  Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(increase) in Notes Receivabla

13.  Increase/{Decreasa) in Notes Payable

16.  Increase/(Decrease)in Customer Deposits

17, Nel Increase/(Decrease) in Long Term Debt (Including Current Maturities)

18.  Increasef{Decreass) in Other Liabilities & Deferred Credits

19.  Increase/{Decreass) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20.  Less; Payment of Dividends

21,  Less: Patronage Capita Credits Retired

22.  Other (Explain}

23.  Net Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)

Other Long-Tem Investments

Other Noncumrent Assets & Jurisdictional Differences

STk 1

Other (Explain)

28.  Net Cash Provided/{Used) by Investing Activities

28.  Net Increase/{Decrease) in Cash

30. Ending Cash

REDACTED - FOR PUBLIC INSPECTION
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